
TITLE 11 CONSUMER PROTECTION DIVISION OF THE OFFICE OF THE ATTORNEY GENERAL

Notice of Intent to Adopt a Rule
LSA Document #11-583

Under IC 4-22-2-23, the Consumer Protection Division of the Office of the Attorney General intends to adopt
a rule concerning the following:

OVERVIEW: To conform with and clarify recent changes to IC 24-4.7, adds 11 IAC 1-1-4.5 defining Indiana
identification number, adds 11 IAC 1-1-4.7 defining interconnected VOIP service, amends 11 IAC 1-1-6 defining
residential telephone number, and amends 11 IAC 1-1-7 defining residential telephone subscriber. Makes other
conforming and technical amendments to 11 IAC 1-1. Written comments may be submitted to the Small Business
Regulatory Coordinator for this rule. Effective 30 days after filing with Publisher. Statutory authority: IC 4-6-9-8; IC
24-4.7-3-7.

For purposes of IC 4-22-2-28.1, the Small Business Regulatory Coordinator for this rule is:
Marguerite M. Sweeney
Deputy Attorney General
Office of the Attorney General
Indiana Government Center South
302 West Washington Street, Fifth Floor
Indianapolis, IN 46204
(317) 232-1011
marguerite.sweeney@atg.in.gov

For purposes of IC 4-22-2-28.1, the Small Business Ombudsman designated by IC 5-28-17-5 is:
Eric P. Shields
Indiana Economic Development Corporation
One North Capitol, Suite 700
Indianapolis, IN 46204
(317) 234-3997
smallbizombudsman@iedc.in.gov

Resources available to regulated entities through the small business ombudsman include the ombudsman's
duties stated in IC 5-28-17-5, specifically IC 5-28-17-5(9), investigating and attempting to resolve any matter
regarding compliance by a small business with a law, rule, or policy administered by a state agency, either as
a party to a proceeding or as a mediator.
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